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Karakteristike telekom industrije

e Razni kanali pruzanja usluga (govorni, podatkovni, graficki, tv,
video ...)

e Velika kapitalna ulaganja i troskovi inovacije

e Promjene vezane uz ogranicenja uvjetovana deregulacijom

e Razliciti profili korisnika

e Uspjeh ovisan o brandiranju, ugledu i ulaganjima u agilna
CRM i billing rjesenja

* Iznimno kompleksan proces pruzanja usluge (supply chain)

e Veliki odljev/priljev kupaca (High customer churn rate)
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lzazovi Order management-a

e Prodaja: nespoijivi proizvodi/usluge

 Upravljanje narudzbom: neuskladenost proizvoda
e Aktivacija usluge: neispravni korisnicki podaci
 Naplata: krivi racuni

e |T kompleksnost: tesko odrzavanje i konfiguriranje
e Kratko vrijeme implementacije

e Ucestalost novih proizvoda i usluga
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Zivotni ciklus Order management-a

Prihvacanje narudzbe
iz vise kanala u
razli¢itm formatima

V

Order Capture

N

Provjera raspoloZivosti
potrebnih komponenti i
razlaganje narudzbe

Rezerviranje usluga i resursa
na temelju informacija
dobivenih u dekompoziciji
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Ukljucivanje trazene
usluge kupcu

v

Fulfillment <

Obavjestavanje
drugih sustava

Notification

Provisioning
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Arhitekturalni zahtjevi i ogranicenja

* Vrijeme odziva ispod 3 sec u 90% slucajeva

* Brojistovremenih sessiona 100 -200

o “User friendly” Web sucelje

e Jednostavno dodavanje novih funkcionalnosti na Portal
 Postivanje dosadasnje programske prakse

* |ntegracija sa postojecim sustavima

e Maksimalno iskoristiti postojec¢a rjesenja (SSO, PL-SQL ...)
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Pristup razvoju

* Postupan prelazak na novu platformu

* |terativhe implementacije i zamjene postojecih
riesenja (SSO iskoristivost)

e Custom component development
e Jasne odgovornosti timova (tko sto radi)
e Komunikacija izmedu slojevima bazirana na XML-u

e Zadrzavanje poslovne logike u PL-SQL
procedurama

e Koristenje open source rjesenja (RichFaces)
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Pregled arhitekture

request

Client

response

(web browser)

SP XML Call JPA/EclipseL
Adapter ink

Call procedure
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Presentation layer

*_WEB
wartifact»
Web Page (*.jsp)
%Ljﬁgjg‘,e filtrira ajax zahtjeve

«artifacts»
Ajax4IsfFilter

jsf “lifecycle™

Upravlja zivotnim ciklusom faces aplikaciie,
navigacijom, instanciramnjem objekata
navedenih u faces konfiguracij, validaciii itd ...

Business layer

*_EB

resource layer

*_IPA

Q15

«Components
= |AJAX
«components
=]1SF Core Impl
wLsEn I ( ) I ' ! I
«component»
= ]Jboss RichFaces
wLsEn
wLsEn
wartifacts “usex

Faces Servlet

wartifact»
PageCode BackingBean

Business layer

winterfaces interface

[=] E)B Session Bean Interface

*_EIBClient

- wComponents
wartifacts calls to other services (WS, RMI, Local ...) =] Other Service

EJB Session Bean (Facade)

RDMS
«Components

=]IPA
HLISER
«artifact»

Entity Bean (EJB 3.0)

«Components
= |EclipseLink JPA impl
XML
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Organizacija Portal-a (layout) hhas -
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Prikaz fun

4 :Agent = 1«Screen»ShowNaotes = 1«backingBean»ShowhotesBacking = :CurentCustomer

LIC2 Prikaz odabranog pretplatnilia - Basic Flow

1: showNotes 1

—

: getMotesList
1.1. 1 getCurrentCustomer

1.1.2: getContract

«Contracts
1.1.3: return Contract

1.1.4: getMotes

1.1.5: return notes

1.2: return notes

2: display
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L wspecifications»SubscriberFacadelocal

1.1.4.1: create
& ¥MLParametar

1.1.4.2: setParameter

Parameters set for username, ipAddress,
objectIdType, contracthumber,
1.1.4.3; addToParamlList regFunctionality

1.1.4.4: create
= ]xMLSPCaller: XxMLSPCaller

“notes»
1.1.4.5: setAction
1.1.4.6: setRequestParams

1.1.4.7: getal

1.1.4.8: return List<Mote>
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SSO pristup sustavu " <8

£ wgeneticeActor % wappHiWebPos ] isecurityFiiter & twebPosApplser [ 1«Service, specification»Securit... [ 1Service, sperification»Commo...

1: requestSsoFunctionality
1.1: check

[ifUserExist] 1; invalidatelser

1.1.1: createUser _
B ‘WebPosApplser

1.1.2: getAgentFromOTP
1.1.2.1: getlser

areturre: tha gt
1.1.3: user

1,1.4: getUserFunctionalities

1.1.5: getUserFunctionalities

1.1.6: setUserFunctionalities

1.1.7: getlUserPermissions
1.1.8: getlserPermissions

1.1.9: setUserPermissions

1.2: redirect ToRequested

2: showRequested
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lzvrSna okolina (runtime)

Oracle Application Server 10g Release 2 (10.1.2)

e J2EE 1.4 compatible (kompatibilnost)
e Java Servlet 2.3 Specification

Oracle Application Server 10g Release 3

e JEE5 compatible (kompatibilnost)
e Java Servlet 2.4 Specification
e JSF 1.1 Specification


Presenter�
Presentation Notes�
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lzvrSna okolina (runtime) =

Oracle WeblLogic Server 11g Release (10.3.3)

e JEE5 compatible (kompatibilnost)
e Java Servlet 2.5 Specification

e JavaSE®b

JSF 1.2 & 2.0 Support
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Migracije

e BC4J) & ADF & Struts > JSF/EJB/JPA
 JMS (Message Beans)

e JSF1.2

* TimerObject
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* http://livedemo.exadel.com/richfaces-demo/richfaces/
* http://download.oracle.com/docs/cd/E14571 01/index.htm
* http://jcp.org/aboutlava/communityprocess/final/jsr252/index.html|

* http://www.oracle.com/technetwork/java/index-jsp-140203.html



http://livedemo.exadel.com/richfaces-demo/richfaces/
http://download.oracle.com/docs/cd/E14571_01/index.htm
http://jcp.org/aboutJava/communityprocess/final/jsr252/index.html
http://www.oracle.com/technetwork/java/index-jsp-140203.html
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Hvala na paznji !
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